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EVERYONE HAS A VOICE: WHAT DOES A GOOD LIFE LOOK 

LIKE FOR PEOPLE WITH LEARNING DIFFICULTIES IN 

CUMBRIA? 

1.0 EXECUTIVE SUMMARY 

1.1 The project ‘Everyone has a Voice – What does a good life look like?’ was 
developed by Healthwatch Cumbria (HWC) to explore the experiences of 
people with learning difficulties in Cumbria from a variety of perspectives to 
provide feedback on what is working well and what could be working better. 

 HWC engaged with over 540 people, including people with learning 
difficulties, parent/carers, social workers, commissioners and service 
providers. Over 120 people were spoken to directly and there were 109 
responses to the online survey.  

 
1.2 This report, appendix 1 and 2, is being brought to the attention of Cumbria 

Health and Wellbeing Board so that Board members can consider how its 
findings and recommendations should inform the delivery of the Health and 
Wellbeing Strategy and to demonstrate the impact it is already having 
through the Cumbria Learning Disabilities and Autism Partnership Board.  
 

1.3 A Symposium was hosted by Healthwatch Cumbria (HWC) on 1st October 
2018 when the key findings of the report were presented by people with 
learning difficulties and then discussed by over 80 delegates including John 
Macilwraith, Executive Director of People, CCC, who talked about how the 
council would ensure that future activity would be informed by this project. 
Delegates agreed that coproduction should be a key mechanism for shaping 
future service delivery. 
 

1.4 Work is now progressing through the Cumbria Learning Difficulties and 
Autism Partnership Board to ensure that its agenda addresses highlighted 
issues. To date work has taken place to explore relationships, hate and mate 
crime and transport challenges. Future themes are education, training and 
employment, accommodation and staff and carer support.   
 

1.5 This work is also in line with the Transforming Care agenda which is focused 
on improving the lives of people with learning difficulties so that there is less 
reliance on out of county and/or hospital based care and that people can live 
longer and more enriched lives in their own communities. This report 
provides some rich information which can support how this can happen in 
Cumbria.  



 

 

2.0 KEY FINDINGS AND KEY QUESTIONS 

2.1 The report demonstrates that some things are working well but also provides 
evidence for what could be better.  
 

2.2 The key issues and questions for debate and consideration are: 
 

 To what extent is there is an acceptance of ‘a good enough life’ rather 
than ‘a good life’? 

 How can people with learning difficulties have more choices and control 
over their own lives? 

 How can people with learning difficulties and their family carers be 
more involved in the nature and delivery of services? 

 How can more support be provided to people with learning difficulties in 
relation to; 

o travel 
o support from social workers 

 How can more support be offered to families and carers? 

 What can be done to help employers be less fearful of employing 
people with learning difficulties? 

 How can people with learning difficulties be supported to have intimate 
relationships or friendships? 

 How can better communication between Adult Social Care (ASC) and 
health services be achieved? 

 How can resources be better used to address financial pressures on 
services and individuals? 

 How can people with learning difficulties be better cared for by health 
services? 

3.0 RECOMMENDATIONS 

3.1 HWC recommends that these findings should be used as a platform for 
change by shaping conversations about service improvements. This is an 
opportunity to enhance the quality of life for service users and their families 
and carers allowing them to enjoy more fulfilled lives in line with the 
Citizenship and Best Life models developed by Simon Duffy and People First 
Independent Advocacy. 
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